MHWHUCTEPCTBO OBPA30OBAHUS U HAVKH
CAMAPCKOH OBJIACTH
IMOBOJI)KCKOE YIIPABJIEHUE
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06 yrBepxkaenun Ioosxenus o mopsiaxe paccMoTpeHust 00palleH il rpaxaan u
IopuneckuX ul B IToBOJIKCKOM yNpaB/ieHHH MHHHCTEPCTBA o0OpasoBaHus u
Haykn Camapckoii 061acTu

B coorserctBHE ¢ ®enepanbHbM 3aKoHOM PoccHiiCKOi Qenepanuu  or
02.05.2006 Ne 59-®3 «O mnopsxe paccMoTpeHHs obpalieHuil rpaxaan Poccuiickoii
Denepanuu», NpUKa30M MUHHCTEPCTBA o0pa3oBaHusl ¥ HAyKH Camapckoii o6actu or
09.02.2023 Ne 84-on «O6 yrBepxaeHud IlonoxeHus o mopske paccMOTpEHHSI
oOpallieHUl TIpaxJaH W oOpraHuzauuii B MHHHCTEPCTBe O0pa3oBaHUSI M HAyKH
Camapckoit obnacTiy», HmpHKazom MHHHCTEpCTBA 0OpasoBanus M Hayku Camapckoii
obmactu oT 27.03.2023 Ne 214-0x1 «O BHECEHHM M3MEHEeHHUil B [Tonoxenue o mopsake
paccMOTpeHHs! OOpalleHnii rpaXkiaH ¥ OpraHU3aluii B MUHHUCTEPCTBE 00pa3oBaHus U
Haykn Camapckod oOmacTwy», pykoBoAacTBysch I[lomoxkenmeM o I1OBOKCKOM
YUPaBICHHM — MHHHCTEPCTBa  00pa3’oBaHMA W  HayKH Camapckoii  obmacry,
YTBECPHKICHHBIM TIPUKa30M MHHHCTEpCTBa 06pasoBaHus W Hayku Camapckoil ofmactu
oT 12.03.2014 Ne 113-ox, [IPUKA3BIBAIO:

1. YrBepaute npunaraemoe ITonoxenue o IIOpsIIKEe PaCCMOTPEHHS oOpalieHuii
FpaXian M ropumuieckux uu B IloBoinkekoM — ympaeienuu MHHHUCTEPCTBA

obpazoBanus U Hayku Camapckoit 061acTy.



2. Tlpu3Harte yTpaTUBIIMM CHJIy [puka3 [IOBOIDKCKOrO  yIpaBlIEHUS
MUHHCTepcTBa oOpasoBaHusi U Hayku Camapckod obmactu ot 23.08.2022 Ne 110-ox
«O6 ytBepxneHuu IlonoxkeHUss O MOpsIKE PacCMOTpPeHHUs OOpalleHW# rpaxaaH U
ropuandeckux JuI B [I0BOMKCKOM yInpaBlIeHHH MHUHHCTEPCTBa 00pa30oBaHUs M HAyKU
Camapckoii obacTmy.

3. O6GecneuuTh pa3MellieHHe HACTOSIIero TMpuKa3za Ha O(UIMANIBHOM caiTe
[ToBOMKCKOTO yrpaBieHUs: MUHHCTEPCTBa 00pa3oBaHusa U Hayku Camapckoi obactu B
cetu «MHTEpHET» B TeueHUe 3 pabouyux OHEH cO AHS, CIEOYIOLIEro 3a JHEM MPUHSITUS
HACTOSIIIEro MpuKasa.

4, KoHTpOIb 3a BBIITOJIHEHUEM HACTOSILErO IpHUKa3a BO3JI0KUTh HAa HaYaJIbHUKA
oTAena HKOHOMHUKUA oOpa3oBaHuss [IOBOMKCKOrO  ympaBieHHSI MUHHCTEPCTBA

obpazoBanus u Hayku Camapckoi o6nactu (CenenpHukoBy HO.I.).

H.o. pykoBoauTes T.A. IluBcaeBa

C npuKa3zom 03HaKOMJIeHa:

//ff ' I0.U. CepenvHukoBa

«1» 40 20 23 r.

KnbrukoBa MapuHa Cepreesra 8 (84635) 3-15-38
CrtpokoBa Csernana BnagumupoBHa 8 (846 35) 3-15-60



YTBEPXIEHO
nprka3oM [ToBomkckoro
yIpaBIeHUS MUHHCTEPCTBA
00pa3oBaHuUs U HAYKH

Camapckoii o6macTu

oT /1. 40 2015 Ne //_227

[TOJIOXKEHUE
O MOpsZIKE PaCCMOTPEHHUs OOpallleHU rpaXK1aH ¥ IOPUANIECKHX JIUI]
B [I0BOMIKCKOM ynpaB/ieHMH MUHHCTEPCTBA 00Pa30BaHMUs M HAYKH
Camapckoii oGnacTu

Paznen 1. O0uue nonoxenus

1.1. Hacrosiiee Ilonoxxenue o Mopsake pacCMOTpPeHHs! OOpalleHHil IpaiaH U
FOpUIMYEeCKUX JHUL B [IOBOJDKCKOM ynpaBieHMHM MHHHCTEpPCTBe 00pa3oBaHWs M HAyKH
Camapckoit obiactu (nanee — I[Tonoxenue) paspaborano B cootBetcTBHN ¢ DenepanbHbiM
3akoHOM oT 02.05.2006 Ne 59-03 «O mnopsnke paccMOTpeHHs OOpalieHuil rpakjan
Poccuiickoit ®enepaunn» (nanee — @DenepansHbiii 3akoH Ne 59-®3) u peryaupyer
NOPAZIOK PACCMOTPEHHUS OOpallleHui rpaxiaH, 00beIHHEHHUN TPaXK1aH, FOPHIUYECKUX JIUL]
(manee — oOpalleH st TpaX/iaH), HOCTYNUBIINX B IIOBOJDKCKOE yrpaBieHue MUHHCTEpPCTBA
oOpasoBanus 1 Hayku Camapckoii o6nacTu (qanee — ynpaieHue).

1.2, JlenonpousBoACTBO 1O OOpalleHHsM TIpakAaH B YIPABICHHH BEHCTCS
OTACNBHO  OT  JpPYyrMX  BHAOB  JeiomnpousBoictBa.  OpraHusamus  paGoThl
10 PaCCMOTPEHHIO OOpallleHui rpaXkIaH BO3/araeTcsi Ha OT/eN SKOHOMHKH 00pa3oBaHMs
yIpaBieHus (nanee — oTaen).

1.3. PeKBU3UTEI IOKyMEHTOB, COACPIKAIIMX YKA3aHHUs JODKHOCTHOIO JIMLA [0 €ro
HCIIONIHCHUIO (Zanee — Ppe3OIONMs), OTBETHl Ha OOpAIleHHMs, a TakKe pelleHHe O
NPeKPallCHHH  TEPENUCKH W [POUIEHHE CpPOKa  PAacCMOTPEHHs  oOpalieHus
IIOJTHCBIBAIOTCS. W TNPUHUMAIOTCS PYKOBOIUTENEM YIIPaBIEHHUS WM JOJDKHOCTHBIM
JIULOM, HCTIOJNHSIOUIUM ero 00A3aHHOCTH, KOTOPOMY MPEIOCTABIEHO MPaBO MOJIUCH HA

HCXOIAIIUX  NOKYMEHTax  yIpaBJICHUA (nanee —  MUCIOJIHAKIIMK  00sS3aHHOCTH

PYKOBOAUTEIIA yIpaBICHHUA).
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Pasznen 2. IIpuem u peructpanus oOpallieHIH rpakaaH

2.1. Ilucemennble oOpaiieHuss rpaxkzaaH, oOpalleHHs TpaxaaH B (opme
3JIEKTPOHHOTO JOKYMEHTa, OOpallleHus rpa)<IaH, MOCTYMHUBIIKHE B yrpasieHue Ilouroii
Poccun, nuceMeHHbIe 00pallleHus, 1OCTaBICHHbIE TPaXKIaHaMK B IIPUEMHYIO YIIPaBJICHH s
JIMYHO WM IepeJaHHble 4Yepe3 JOBepeHHBIe JIMIA, MHCbMEHHbIe OOpalleHus rpaxk/iaH,

IMOCTYINHUBIINE B XOA€ JIMIHOI'O IIpHUeMa I'paXXJaaH, IMOAJIeKaT 00s13aTeIbHOM perucTpaliy B

TE€YEHHE TPEX JHEH ¢ MOMEHTA IIOCTYIUICHUS B YIIpaBJIeHHE.

Bce obpamenus rpaxnas, 3a HCKIIOYEHHEM YCTHOTO OOpalleHusl, IIOCTYIHBLIEro
B XOJI€ JIMYHOT'O NIprUeMa rpakJiaH, perucTpupyrorcs B JKypHaine perucrpauuu odpaiieHuii
rpaxJas (nanee — xypHan).

2.2. Ilpm perucrtpanuu oOpalieHWe TrpakIaHUHA M [PHIOKEHHBIE K HEMy
MaTepUalbl CKAHUPYIOTCSA € CO3JaHHUEM JJIEKTPOHHBIX 00pa30B ToKyMeHTOB. OOpalieHusi
rpaXk[aH, MOCTyIHBIIME B (GOpMe dIIEKTPOHHOI'O JOKYMEHTa, PacledyaThiBAlOTCs, a 3aTeM
PETUCTPUPYIOTCH.

23. Ha 3zaperumctpupoBaHHOM  OOpalleHHH  TIpakKOaHWHA  WIM  Ha
CONPOBOAUTEIPHOM IHCbME B IIPABOM HKXKHEM YIUIy JIMIIEBOM CTOPOHBI MEPBOI0 JIMCTA
NpOCTaB/AeTCA MHOpPMaLHs, coAepKaas AaTy pPerHCTpaldd W PEerucTPaldOHHDIN
HOMeD.

2.4. B Teuenne onHOro paboyero AHA CO [JHS pErucTpauyu OoOpaleHuUs]
rpakJlaHWHAa CIEIUAIUCT OTAENIa TOTOBUT IPOEKT PE30JIIOLMH U TepeaeT ero BMeCTe ¢
MOUIMHHUKOM OOpallleHHsi PYKOBOJUTENIO YIpaBieHHs (HUCIOJHSIOMEMY OOS3aHHOCTH
PYKOBOIUTEJS YIPABIEHMUS) JUIsl IPUHSITUS PELIeHUs 10 PAaCCMOTPEHHIO.

2.,5. llocme  moamucaHus — Pe30NIIOUMM  PYKOBOAUTENEM  yIIpaBliCHHMs
(MCHIONHAIOWMM  00S3aHHOCTH PYKOBOJAWTENS YIPABIEHHUs) MOMIMHHUK OOpalleHus
TPaXJaHWHA BO3BpAILlA€TCs CIEIMAIUCTY OTHeNla, KOTOPBIA 3aHOCHT COJIep)KaHue
pesoyonuy B OKypHas. Jlanee NOANUMHHMK OOpallleHds TpakJaHWHA C pPe30IIoLuei
PYKOBOIMTENS yNpaBieHUs (UCIOIHSAIOIEr0 005 3aHHOCTH PYKOBOIMTENS YIIPABJIEHHUS) U
OCTaJIbHBIMK MaTepHajlaMd OCTaeTcs B OTAelle U (QOpPMHUpPYeTCsl B YUETHOE JIeJio.
ONeKTpOHHAs Bepcus 0OpalleHus IpaXIaHWHA BMECTE C BIOKEHHBIMU CKAHMPOBAHHBIMHU

JNOKYMEHTaMH ¥ PE30JIOLUEN PYKOBOAUTENS yNpaBieHHs (HUCIIOMHSIONIEr0 00S3aHHOCTH
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PYKOBOIMTENSI YIpaBlIeHHs]) dYepe3 DJIEKTPOHHYIO IIOYTy TIIOCTynmaer B  pabory
HayadbHUKY(aM) oTAena(oB) ympaBieHHs M (WIM) JODKHOCTHOMY(BIM) JHLy(am),
yKa3aHHOMY(BIM) B Pe3OJIIOLIHH.

HauaneHuk(u) otnena(oB), YyKa3aHHBIM(ble) B PpEe30JIOLUH, ONpenesseT(roT)
UCIIONTHUTENSA(e) M3 4YHClIa COTPYIHUKOB BO3IVIABISIEMOrO0 KM OTZENa, KOTOpBIH(e)
obecrieunBaeT(I0T) pacCcMOTpeHue oOpallleHus rpaXkIaHuHa U ITOArOTOBKY IIPOEKTa OTBeTa
Ha Hero.

2.6. B ciiydae, eciu B Pe30OJIIOLUH PYKOBOJIUTENS YIpPaBJIEHUS (MCIIOIHSIOLIErO
0053aHHOCTH PYKOBOIMTENS YIpaBlIEeHHUs) yKa3aHO [Ba M Ooliee MCIOIHUTENEH, TO
SJIEKTPOHHAs BepcHs oOpallleHusi TpaXKJiaHuHa BMECTE C BJIOKEHHBIMH CKaHMPOBaHHBIMH
IOKyMEHTaMH M PEe30JIOIHel pyKOBOAUTEINS yIpaBieHUs (UCIIOIHSIOIErO 00S3aHHOCTH
PYKOBOJAWTENSI YIPaBICHHA) HAIPaBJIseTCs B aApec Kaxaoro u3 Hux. [Ipoekrt orsera Ha
obpalneHue rpaXKIaHuHa B TOM CIy4ae TOTOBHTCS OTEJIOM, HAYaJIbHUK KOTOPOTO yKa3aH
MIEPBBIM B PE30JIIOLMU; B OCHOBY JIOXKUTCSI MH(QOpPMALMs, B TOM YHCIIE IPEACTaBIeHHAasl
OTJeNlaMH YIpaBjiIeHUs,, HAuaJbHUKU KOTOPBIX YKa3aHBl B pPE3OJIIOLMU BTOPEIMU U
MIOCIIEAYIOLIUMHU.

2.7. OOpaieHuss TIpaxkIaH, CcoOJepXallle BOIPOCH], pelleHHe KOTOPhIX
He BXOJUT B KOMIIETEHIMIO YIIpaBJIeHMs, HANpaBISIOTCS B TEYEHHE CEeMH JHeMl
CO JIHSI pETUCTPALIUU B COOTBETCTBYIOLIMM OpraH UM COOTBETCTBYIOIIEMY JOJKHOCTHOMY
JULLY, B KOMITETEHIINIO KOTOPBIX BXOJIUT pelieHue MOCTaBJIEHHbIX
B 0OpallleHHsX BOIMPOCOB, ¢ YBEAOMIICHHEM TpaKJAaHHHA, HallpaBHBIIEro oOpalleHue, o
nepeanpecai  obpamieHusi. [IpoeKT CcompoBOMUTENBHOIO IHMCbMa M yBEAOMIICHHE
rpaXkJaHHUHY TOTOBSTCS OT/AEJIOM, Ha4aJIbHUK KOTOPOTO yKa3aH (IIEpBbIM) B PE30JIIOLIUH.
[TucbmeHHble 00OpalieHusi, comeprKanie HHGOPMAIHMIO O (paKTaX BO3MOKHBIX HapyLICHHH
3akoHomarenbeTBa Poccuiickoit @enepanyu B chepe MUTpalliy, HAIIPABIIAIOTCS B TEUEHHE
ISTH JHEH CO JHsA PEerHCTpPallii B TEPPUTOPHANIBHBIA OpraH ¢enepaabHOro opraHa
UCIIOJIHUTEIBHOW BJIACTH B cdepe BHYTPEHHHX JeNl M BBICIIEMY AODKHOCTHOMY JIMILY
cyonpekta Poccuiickoit @enepauun (pyKOBOJUTENIO BBICIIEr0 MCIIOJHUTEIBHOIO OpraHa
rocyaapcTBeHHoM BinacTh cyObekta Poccuiickoii ®enepamun) ¢ yBeAOMIIEHHEM
rpakJaHKHa, HAIPaBUBIIETr0 OOpalleHue, O Nepeagpecaliy ero oopaleHus.

2.8. B cnyyae, ecnmu pelieHHe TIOCTaBIEHHBIX B IHMCbMEHHOM OOpalleHuH
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rpakIaHUHA BOIMPOCOB OTHOCUTCS K KOMIIETEHIMM HECKOJIBKMX TIOCyIapCTBEHHBIX
OpraHoB, OPraHOB MECTHOT'O CaMOYIIpaB/IeHHs WK JOJKHOCTHBIX JIMII, KOIHs 0OpalleHmsl
rpakIaHWHa B TeUYE€HHWE CEeMM IHEH co MHA PEerucTpaldd HaIlpaBiIseTCs YIPaBICHHEM B
COOTBETCTBYIOLLKME I'OCYJapCTBEHHbIE OpraHbl, OpraHbl MECTHOI'O CaMOYIIPaBJIECHHs HIIH

COOTBETCTBYIOLIMM JO/DKHOCTHBIM JIMLIAM.
Paznen 3. PaccMoTpeHue obOpaleHuit

3.1. TloctynuBiire B ympaBieHHe OOpallleHHs TIpa)<aH paccMaTpUBAOTCH
B TedyeHue 30 qHEH CO IHS UX PEerucTpalyH.

3.2. B HCKIIOUMTENBHBIX Cily4YasX, a TakKKe B Cllyyae HalpaBjeHHs 3alpoca,
MIpe1yCMOTPEHHOTO YaCThIO 2 CTaTbU 10 DenepanbHOro 3aKOHa
Ne  59-®3, cpoxk  paccMOTpeHHss ~ oOpalleHHss ~ MOXeT  ObITh  MPOAJIeH
He Gosee yeM Ha 30 KajeHIAPHBIX AHEH. [Ipy 3TOM UCIIOIHUTENb MUCBMEHHO oOpalaercs
K PYKOBOJHUTEIIO YIIpaBJIeHus! (UCIOIHSIOIEeMY O0sS3aHHOCTH PYKOBOIUTENS YIIPABIIEHMs )
¢ mpock0Ool O COrJIaCOBAHUM MPOJUIEHUS CPOKa pacCMOTpeHust oOpauieHus. B ciyuae
MPUHSTHS PELISHHUS O MIPOUIEHUH CPOKa PaCCMOTPEHHMS 0OpaIlleH sl HCTIOJHUTENb TOTOBUT
IPOEKT YBEJAOMJICHHS B aJpec IpaKJaHHHA C yKa3aHMEM IPUYMH IPOJUICHHs CPOKa, a B
ciiydyae HEOOXOOMMOCTH YyBEIOMIISET O IPOJUIEHHH CPOKa HHBIE 3aHHTEPECOBAaHHbBIC
OpraHsbl.

3.3. B cioyyae HeoOXOAMMOCTH OOpalleHHe TpaXJaHHHA MOXET ObITh
paccMOTPEHO C BBIE3ZIOM Ha MECTO, a TAK)K€ C y4aCTHEM IpakKJIaHWHA, HAIPaBUBIIETO
obpamenue. PelnieHre 0 BBIE3JHOM pPacCMOTPEHHH OOpalleHHs rpakaaHHHa J1udo 00
Yy4acTHM TIPaKJaHWHA B PACCMOTPEHMH OOpalleHHs MOXeT OBITh MPUHATO Ha TOOOM
9Tale paccMOTpeHHsi oOpalleHus rpaxiaaHuHa. COOTBETCTBYIOLIEE IOPYYCHHE MOXKET
MOCTYIIMTh  MCIOJHUTENO(SIM) OT  pPYKOBOIMTENS  YINpaBieHHs  (HCIIONHAIOIIEro
00513aHHOCTH PYKOBOJUTENS YIIPaBICHHUA).

3.4. HWcnonuurenb, Ha pacCMOTPEHHE KOTOPOMY IIOCTYIMJIO OOpalleHue
rpaKJlaHWHa, TOTOBHUT IIPOEKT OTBeTa Ha pJaHHOe obpameHue. CouCIOIHUTENIH
(nMLa, OmpeleeHHBIE B PE30JIOLUUM BTOPBIMH U TOCIEIYIOUIMMH) MPEACTaBIAIOT
UCIIOJTHUTEITIO HH(}OpMaLHIO, JOKYMEHTBI u MaTepHalbl, HEOOX0UMbIe

JJI TIOATOTOBKH IMMPOEKTA OTBETA HA o6pa1uerIe rpaXJIaHHa, B CPOK HE IIO3JHEeEe, UeM 3a
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10 gHeH 10 OKOHYAHHUA CpOKa pacCMOTpPeHHs 00pallleHHs IpakJaHHHA.

3.5. IloaroToBieHHBINH NPOEKT OTBeTa Ha OOpallleHHe IpaXAaHUHA, COAEepPKaLLUii
BURBI (TIOJIMUCE) MCTIONHUTENS, COUCTIONHUTENEH, YYaCTBYIOIIUX B €ro TMOJTOTOBKE, HE
nosaHee, 4eM 3a 3 IOHA OO OKOHYAHMS CpPOKa pacCMOTpeHHs oOpalleHus rpakJaHuHa
UCTIOJTHUTEJb MpeAcTaBisieT B otael. [Ipoekt oTBeTa Ha oOpanieHne roToBUTCS Ha OnaHke
YIPaBJICHHUA 10 KOJIMYECTBY afpecaTos,

Hanee npoexkT orBeTa Ha oOOpalleHHe IpaiAaHMHA HAIPaBISICTCS OTACJIIOM Ha
IOJAINCh PYKOBOAMTENIO YIIPaBICHHsS (MCIONHAIOMEMY OOA3aHHOCTH PYKOBOAUTEIISI
ynpapienus). [lpy Hamuuuu B TmpoeKkTe OTBeTa Ha oOpallleHHe TIpa)aanuia
rpaMMaTHYeCKHX, CTHIHCTHYECKHX, Opdorpadpuyeckux 1 MyHKTYalHOHHBIX OLIHOOK THOO
HCTOJIHOTO OTBETa Ha IIOCTAaBJICHHBIC BOMNPOCHl, INPOSKT OTBETa Ha oOOpalleHHe
BO3BPAIAETCS UCIIOJHUTEIIO ISl AOPAOOTKH.

3.6. llonmucammniii oTBeT B TeueHwe OJHOro pabodero MAHS MPOXOAMT
perucTpanyio B OTAene, Iie Ha JOKYMeHTe yKa3blBaeTcs JaTa PerucTpauuy (MoAnucaHusl)
Y TIPUCBAUBAETCS UCXOISALIMUNA PErUCTPALMOHHBIA HOMED.

3.7. TlepBbI 3K3eMIUISp TOANMMCAHHOTO OTBETA HAMPABISETCS 3asBUTENO(SIM),
BTOPOM C MOMJIMHHUKOM OOpallleHus BKJIAAbIBAETCS B YYETHOE [EJI0 M0 00pauieHuo
I'PaXKIaHUHA U XPAHUTCS B OTHEJIE.

3.8. OrBer Ha oOpallleHre HanpaBiseTcs B (OpMe 3JIEKTPOHHOIO JIOKYMEHTa [0
aIpecy 3JIeKTPOHHOM 10YThl, YKa3aHHOMY B OOpall€HUHU, [IOCTYIIMBLIEM B YIIPABJIEHUE B
GopMe 3IEeKTPOHHOTO NOKYMEHTa, W B IMUCHMEHHOH (opMme 0 MOYTOBOMY ampecy,
yKa3aHHOMY B OOpallleHuu, MOCTYNUBIIIEM B yIpaBjieHHe B MUChMeHHO#U (opme. Kpome
TOr0, Ha MOCTYIIUBIIEE B YIIPABIICHHUE 06pau1eHHe, COAECpKallee MpeAJIOKECHHNE, 3asABIICHHUC
WK JKaj100y, KOTOpbIe 3aTpardBaloT UHTepeCchl HeOolIpeIe/IeHHOIo Kpyra JIML, B 4aCTHOCTH
Ha oOpalieHue, B KOTOPOM O0xallyeTcsi Cyie0HOE pelIeHre, BBIHECEHHOE B OTHOLIEHUHU
HEOIpeIeIeHHOr0 Kpyra JIUL, OTBET, B TOM YHCJIE C pa3bsCHEHUEM IMOpsIKa 00KamoBaHHs
Cy#eOHOro peleHHs, MOXEeT OBITh pa3MelleH ¢ COOMIONeHHeM TpeOOBaHHH dYacTH 2
cratbn 6 PenepanpHoro 3akoHa Ne 59-®3 na odwuumanbHOM calTe yIpaBleHUs B

HH(POPMAIIMOHHO-TeIeKOMMYHHKAMOHHOH ceTH «IHTepHeT».
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Pa3nen 4. ITopsinok paccMOTpeHUsI OTAEIbHBIX 0OpallleHuii rpax/iaH

4,1. B cmydae, ecid B TNHCHMEHHOM OOpalleHHH HE YKa3aHbl (aMHIIHs
rpakJaHHHa, HallpaBUBIIEro oOpallleHHe, WM MOYTOBBIM aJpec, 10 KOTOPOMY IO/DKEH
OBITH HaIlpaBJIeH OTBET, OTBET Ha oOpallleHHe He Aaercsd. Eciu B ykazaHHOM oOpaleHHH
cozeprkaTcs CBEJIeHUS 0 IIOATOTaBIMBAEMOM, COBepLIaeMOM
WK COBEpIIEHHOM IIPOTUBOIPAaBHOM JIesTHUH, a TaKxe 0 JHLE,
€ro MNOJArOTaB/IMBAIOLIEM, COBEPILAIOIIEM WM COBEPIIMBILIEM, OOpalleHHe IOMJIEIKUT
HaIpaBJICHUIO B TOCYapCTBEHHBIH OpraH B COOTBETCTBUH C €ro KommereHuuei. [Ipoekr
COIIPOBO/IUTEIBHOIO IMChMa FOTOBUTCS OTJEJI0M, Ha4aJIbHUK KOTOPOro yka3aH (IepBbIM)
B PE30JIIOLINH.

4.2. ObparieHue, B KOTOpOM o0xaiyeTcsi cyfeOHOe pelleHHe, B TeUeHHe CeMU
JHEH cO JHA pEerucTpalyy BO3BpAILAeTCs IpaKAaHHHY, HalpaBUBIIEMY oOpalleHue, ¢
pa3bsACHeHHEM IopsAAKa oOOKajlloBaHHUA JAaHHOro cyaeOHoro pemenus. [lpoexr
pPa3bACHUTEIBHOIO JOKYMEHTa TOTOBHTCS OTHEJIOM, Ha4daJbHUK KOTOPOro YyKa3aH
(IepBBIM) B PE30JIIOLIUH.

4.3. Tlpu mONy4YeHHH NUCBMEHHOTO OOpalleHus, B KOTOPOM COIEpPKATCs
HeIleH3ypHBIe JHMOO0 OCKOpOUTEeNbHBIE BBIPAKEHHUS, YIPO3bl JKHU3HH, 3H0POBLIO
U MMYLIECTBY JOJDKHOCTHOI'O JIALIA, @ TAKXKE YIEHOB €ro CEMbH, YIPABIECHUE BIIPABE
OCTaBUTh oOOpaleHHe Oe3 oTBeTa IO CYLIECTBY IIOCTABJIEHHBIX B HEM BOIPOCOB
U COOOUMTH TpaXJaHWHY, HanpaBHBIIeMy oOpalleHue, O HeIOMyCTUMOCTU
37I0yTIOTPEOICHUs] IPAaBOM.

4.4. B ciyuae, eciu TEKCT MUCbMEHHOr0 oOpallleHUsl He TMOJIaeTcsl MPOUYTEHHUIO,
orBeT Ha oOpalieHuMe He JaeTcsi UM OHO He TMOMJIEXWUT  HarpaBieHUIo
Ha pacCMOTpeHHe B IOCYJIapCTBEHHBI OpraH, OpraH MECTHOI'O CaMOYIIPaBIIEHUS WIIU
JOJDKHOCTHOMY JIMILY B COOTBETCTBUU C MX KOMIIETEHLIMEH, O YeM B TeUeHUe CeMH JTHEH Co
IHS perucTpauuu oOpalleHuss coolIiaeTcs TpaXKIaHWHY, HaIpaBUBIIeMYy oOpalleHue,
eciu ero (pamMuiIns ¥ MOYTOBBIN aJpec MOANAOTCS MPOoYTeHHUIO. [IpoeKT 0TBeTa TOTOBUTCS
OTJIEJIOM, HAYAJIbHUK KOTOPOTO yKa3aH (IepBbIM) B PE30JIOLUH.

4.5. B cimy4ae, eciy TEKCT MMCbMEHHOIO OOpallleHHsI He MMO3BOJISIET ONMPEae/IUTh

CYTb NPCMIIIOKCHNA, 3aABJICHHUA HIIH 71(21.110651, OTBCT Ha o6pameHHe HC AaCTCi H OHO HC
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TIOJVISKUT HAIPaBIICHUIO HA PACCMOTPEHHE B IOCYAAapCTBEHHbIH OpraH, OpraH MeCTHOI'O
CaMOYTIPaBJICHHUS WJIH JOJDKHOCTHOMY JIMILy B COOTBETCTBHH C HX KOMIIETEHIIHEH, O YeM B

TEUEHUE CeMU JHeH CcO JHS perucrpauuu o6pameHH;1 coo61uaeTc;1 rpaXXa1aHUHY,

HalpaBHUBIIeMYy oOpallleHue.

4.6. B ciy4ae, eciii B THCbMEHHOM OOpAIEHHH IPaXKIaHUHA COAEPIKUTCS BOIIPOC,
Ha KOTOPBIN eMy HEO/IHOKPATHO J1aBaJIUCh IIUCEMEHHEbIe OTBETbI
MO CyIIeCTBY B CBS3H C paHee HalpaBIACMbIMH OOpallleHHsIMH, M [PU 3TOM
B OOpallleHUH He TNPUBOAATCS HOBBIE MOBOABI MM OOCTOSTENBCTBA, PYKOBOLHTEIDb
ynpaBieHus! (MCIIONHSIOWKMA 00S3aHHOCTH PYKOBOJUTENSI YIIPABJICHUs) BIpaBe TPHHSIThH
pelueHne 0 GE30CHOBATENBHOCTH OYEPEJHOTO OOPALIEHH U MPEKPAIECHHH MEPEHCKA ¢
IPAXJaHMHOM IO JAaHHOMY BOIIPOCY IIPH YCJIOBHH, YTO yKa3aHHO€ OOpallleHHe W paHee
HampasiisieMble  OOpalleHHsi HaNpaBIsUINCh B ympasieHwe. O JaHHOM peleHHH
yBeIOMIIIeTCSl TPKIaHHH, HapaBUBIIUN oOpameHue. [IpoekT yBeIOMIEHHS TOTOBUTCS
OTZEJIOM, HaYaJIbHUK KOTOPOro yKa3aH (IepBbIM) B PE30JIIOLHH.

4.7. B ciy4ae, eciu OTBET IO CYLIECTBY IIOCTABIEHHOTO B 0OpAIEHHH BOIPOca He
MOXeT ObITh JaH 0e3 pasIallleHHs CBeNEeHHM, COCTABISIOIIMX TOCYAApCTBEHHYIO HIIM
MHYIO OXpaHsieMylo (QellepanbHbIM 3aKOHOM TaiiHy, TIpaIaHWHY, HaNpaBHBIIEMY
obpaieHye, coodIaeTcs 0 HEBO3MOXHOCTH JIaTh OTBET IO CYLIECTBY [OCTAaBICHHOTO B
HEM BOIIpOCA B CBSA3U C HEHOIYCTUMOCTBIO pasIallleHusl YKa3aHHBIX cBefeHui. [Ipoekr
OTBETa FOTOBUTCS OTAEJIOM, Ha4aJIbHUK KOTOPOI'O yKa3aH (MIEPBBIM) B PE30JIIOLIMH.

4.8. B ciydae, ecniu NpUYMHBL, 10 KOTOPLIM OTBET [0 CYIIECTBY ITOCTABJIEHHEIX B
obpallleHri BOIPOCOB HE MOT OBITH JiaH, B MOCIEAYIOIEM ObLIH YCTPaHEHH, MPaKIaHHH
BIIPaBE HAIIPaBUTh OOpAIlleHHEe B yIIPaBJIEHHE.

49. B ciuydae 1nOCTyIJIeHMS B yIpaBleHHE [HCHMEHHOINO OOpalleHusl,
COIEPIKaILEro BOIIPOC, OTBET Ha KOTOPBIM pa3MelleH B COOTBETCTBHH C YacThiO 4 CTAaThbu
10 ®enepansHoro 3akona Ne 59-®3 Ha odwuumansHOM cailiTe ynpaBneHHs B
HH()OPMALHOHHO-TeJIEKOMMYHUKAIIHOHHOM CeTH «HMHTepueT», rpaKJaHuHY,
HampaBUBLIEMY oOOpalleHHe, B TeYEHHe CeMU MHEH CO IHS perucTpanyud obpalieHus
coobwaercss  SNMEKTPOHHBIA  afpec  odHUUMANbHOrO caiiTa B HHPOPMALUOHHO-

TCHCKOMMYHHK&HHOHHOﬁ CCTH ((I/IHTepHeT», Ha KOTOPOM pasMEIIECH OTBET Ha BOIIPOC,
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IIOCTaBJIEHHBI B OOpalleHHH, NpH OTOM OOpalleHHe, coaeprkallee 0oOXaloBaHHE

cyle0OHOro pelieHus, He BO3BpallaeTcsl.
Pasnen 5. KonTpoae ucnosiHeHUs CpoKa pacCMOTpPEHHsI 00paleHuH

5.1. KonTpons 3a KkauecTBOM M CpOKaMH pacCMOTpeHHs! oOpalleHuil rpaxxiaH B
YIPaBJIEeHHH OCYINECTBJISeTCS HAyalbHUKAaMM OT/ENIOB yINpaBieHHs, B paboTy KOTOPBIX
MOCTYNHIIO oOpallleHHe rpaXKIaHuHa Ha paCCMOTPEHHE, & TAKIKE OTHEIOM.

5.2. B cmydae OTCyTCTBHs NOATrOTOBJICHHOIO IIPOEKTa OTBeTa Ha o0palleHue
rpaXJaHWHa B CPOK, yKa3aHHBIM B M. 3.5 Hacrosimiero [lomoxeHus, cCOOTBETCTBYIOLLAs
uH(pOpMalMsg HaIpaBiIsieTCs OTAENOM Ul MPHHATHSA Mep HadalbHUKY(aMm) otuesna(os)
ylpaBieHus, B paboTe KOTOporo(blx) HaXOOUTCS Ha PacCMOTPEHHH OOpalleHHe
IpaXKAaHHHa.

5.3. B ciydae OTCyTCTBHS MOANHUCAHHOIO OTBeTa Ha OOpallleHHe TIpaKIaHHuHa
B CPOK, yKa3aHHbIH B 1. 3.1. Hactosmero [lonokeHus, cooTBeTcTByIOWAs HHGOPMALIHS
HAIpaBIIAETCd OTJAEIOM PYKOBOAMTENIO YIpaBIeHUs (UCHOJHSAIOIIEMY OO0S3aHHOCTH
PYKOBOJAUTENS YNPaBIeHUs) UIsl IPUHATHS Mep TUCLUIUIMHAPHOTO HIIM HHOT'O XapakTepa

K UCTIOJTHUTEJIO, IOIYyCTUBILIEMY HapyIlIeHHeE.
Paznen 6. OTBeTCTBEHHOCTH

6.1. HavanbHuk(u) otnena(oB) ynpaBieHHs, YKa3aHHBIM(bIE) B Pe30IIOLKH,
UCIONHUTENB(M), B paboTy KOTOporo(bIX) HAlpaBlIeHO Ha pPAacCMOTpeHHe oOpalleHue
rpaXJaHMHa, HeCyT NUCIMIUIMHAPHYIO, aJIMHHHCTPATHBHYKH) M HMHYK) YCTAHOBJIEHHYIO

3aKOHOAATESJIECTBOM OTBETCTBCHHOCTE 34 HAPYIICHHE IIOPAAKA, CPOKOB pPacCMOTpPEHHS

O0palueHnii IpaKdd U Ka4eCTBO HOAI'OTOBKY OTBETOB HA O0palleHue.
Pasznen 7. Opranu3zamus JHYHOTO IIpUeMa rpaxKiaH

7.1. JIMYHBIA NpHUeM TIpaKJaH B YIPaBIEHUU OCYLIECTBILIIOT PYKOBOAMUTE/b
ynpapjieHus (B cCly4ae OTCYTCTBHUS — WCIOJHSIOUMH OOS3aHHOCTH PYKOBOIUTEIS
YOPpaBII€HUsS) W/HUIU Ha4aJlbHUK(M) OTAena(oB) yIpaBieHus], K KOMIIETEHIUU KOTOPOTO(bIX )

OTHOCHUTCS paCCMOTpPEHHE IMOCTABJICHHBIX B o6pameHHn BOITPOCOB.
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JIMYHBIA TIpHEM IpaXk/aH JODKHOCTHBIMH JIMIAMH YIPABJICHHS OCYIICCTBIISACTCS
e)KeJHEBHO B TeueHue paboyero BpeMeHn Oe3 IpeBapUTe/IbHON 3aMiCH.

7.2. JIu4HBIA T[pHeM TrpaxkJaH pPYKOBOJHUTEJIEM YINpPaBICHUS IPOBOAUTCI B
YCTAaHOBJIEHHBIE JHU U Yackl B COOTBETCTBHMH C TPapUKOM JIMYHOTO NpHEMa IPaiaH.
I'papuk JUYHOrO IpHeMa TrpaxaaH (OpMHUPYETCs OTACTIOM  €KEMECAIHO U
COTJIACOBBIBAETCSI C PyKOBOIHMTENEM YIIPABICHHUS JTUOO JIUIIOM, €r0 3aMEHSIOLINM.

7.3. Uadopmanusi 0 BpeMEHH ¥ MECTe IPOBEICHUSA JINYHOTO NMPHEMa, O JIHIaX, ero
OCYILECTBIISIIOIIMX, pa3Melaercs Ha caifte yIpaBJIeHHS, a TaKKe
Ha MH(QOPMAIMOHHOM CTEHJE IpH BXOAE B 3/aHHe, B KOTOPOM paclojaraercs
yTpaBJeHHUE.

7.4. Opranu3anyei JHYHOTO IpHeMa rpakiaH 3aHUMAaeTCs OTAEIL.

7.5. Tlpu HeoOXONMMOCTM Ha JHYHOM [pHeMe TpaxaaH MOryT ObITb
HCIIOJIB30BAHEl MMEIOIIHMecs B YIpaBJIeHWHM YCTPOWCTBA JJIsi TPOBE/ICHUS BHIECO-
KOH(epeHL-CBA3H.

7.6. Ha uyHOM TipueMe 3amnpelaercs rpaxiaHam IPOU3BOJUTE ayauo H
BHIEOCBEMKY, & TAaK)Ke OCYLIECTBIATH NPAMYIO TPaHCIALMIO JIMYHOrO TpHeMa B CETb
HurepHer.

7.7. B cinyuasx, IpedycMOTPEHHBIX 3aKOHOaTenbcTBOM Poccuiickoi denepanuy,
OTHENBHBIM KATEropusM TpaXAaH MPENOCTaBIAeTCss MpPaBO Ha JIMYHBIA IpPUEM B
TIepBOOYEPETHOM TIOPSIIKE.

7.8. Bce rpakiaHe, 3alMCcaHHble HA JHYHBIA NPUEM, JOJDKHBI OBITH NPUHATHI B
JeHb JIMYHOrO MpHeMa, IPH 3TOM PEKOMEHIyeMOe BpeMs IIPOAOJDKUTEIbHOCTH JIUHOIO
npruema rpaxaauHa cocrasiser 20 MuHyT. IIpueM rpaxnaaH MOXeT OBITh MEPEHECCH.
[Ipu 5TOM TpakIaHe, 3alMCAHHBIE Ha JMYHBIH NPHEM, MOJDKHBI OBITh YBEJOMIICHEI 00
yKa3aHHOM IEePEeHOCE.

7.9. TIlpomyck /MLl B COCTOSHHM HApKOTHYECKOro, TOKCHYECKOro WJH
AJIKOTOJIBHOTO OIBSHEHUS HIIM HAXOMAIIMXCSA B COCTOSHUM IOBBIIIEHHOH ITOBEIEHYECKON
AKTUBHOCTH C SIBHBIMH IIPH3HAKaMH arpeccHu (40 yCTpaHEHHs YKa3aHHOTO COCTOSHHUS) B

yIpaBJieHHe 3alpellaeTes.
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Pazpnen 8. [IpoBenenue nuuHOro npuema rpaxaaH

8.1. Ilpu nuuHOM npHeMe rpakJaHHH MPEIbSIBISET TOKYMEHT, YI0CTOBEPSIOIHI
ero JUYHOCTb. OCHOBHBIM JOKYMEHTOM, YJOCTOBEPSIIOIIMM JIMYHOCTH TIpaXKIAaHUHA,
SBJISETCS MACIOpT rpaxkaaHuHa Poccuiickoit @enepanuu nu60 MacrmopT MHOCTPAHHOTO
rocyJapcraa.

8.2. I'paxxaHe NpUIaa0TCs Ha IPUEM B NTOPAJKE OYEPEAHOCTH.

8.3. [lo Hauana NUYHOrO mpuUeMa rpaxziane UHGOPMHUPYIOTCS O TOM, YTO B XOJI€
JIMYHOTO NpHeMa JEHCTBYET 3alpeT Ha ayIuo U BUAEOCHEMKY, U OCYLIECTBIIEHHE MPSIMOii
TPAHCIIALUH JIMYHOTO IIpreMa B ceTb VIHTepHeT.

8.4. Bo Bpems JIHYHOrO npueMa TpakxJaHWH JAellaeT YCTHOE 3asiBIeHHE JHOO
OCTaBJIsIeT MUChbMEHHOro oOpallleHHe 0 CYIIeCTBY MOCTABIEHHBIX MM BOIIPOCOB, B TOM
quciIe B LeNsAX MPUHITHS Mep 110 BOCCTAHOBJIECHHUIO MM 3all[UTe ero HapylLIeHHBIX pas,
CBOOOJI ¥ 3aKOHHBIX HHTEPECOB.

8.5. B xoxe nmu4HOro mprema rpaxaaHuHy MOKET OBITh OTKa3aHO B nanbﬂeﬁﬁJeM
paccMOTpeHUH oOpallleHus, eClid eMy paHee ObLT JaH OTBET IO CYIIECTBY IOCTaBICHHBIX
B 00pallleHUH BOMPOCOB.

8.6. ComeprxkaHue yCTHOro oOpallleHHsl 3aHOCHTCS B KapTOYKY JIHYHOTO MpHeMa
rpaxaaHuHa. Kaprouka JUYHOro mpuema TpakIaHHHA pPETHCTPHPYETCS B IKypHase
peructpauuu npuemMa rpaxaad. C cornacus rpaxJaHiHa OTBET Ha ero oOpallleHue MOXKeT
OBITh JaH YCTHO B XOJi€ JINYHOTO NMpHUEMa, O YeM JIeJaeTcs COOTBETCTBYIOLAS 3aMUCh B
KapTO4Ke JUYHOTO MpUEMa M B XKypHaJle PErHCTpalliy TMpueMa TrpaxaaH. B ocTanbHbIX
Cllydasix JJaeTcsi MMCbMEHHBIN OTBET IO CYILLECTBY [TOCTABJIEHHBIX B 00pallleHHH BOIIPOCOB.

8.7. IluceMeHHOe oOpallleHHe, NPUHSATOE B XOJE€ JIMYHOrO MpUeMa TIpakiaH,
IOJUIEKUT PErucTpallii U PacCMOTPEHUIO B TOPSIKE, YCTAHOBIIEHHOM HACTOSIIMM
[Tonoxexnuem.

8.8. B Tex cmy4asx, Korjga H3JOKeHHbIE (DAaKThl U OOCTOSITENBCTBA SIBJISIFOTCS
O4EBHIHBIMU U HEe TPeOYIOT JOIOJHUTEIBHOM IPOBEPKH, OTBET Ha OOpAILEHNE C COTJIAacHsI
rpaXkJaHWHA JAeTCsl YCTHO B XOJI€ JIMYHOTO MpHEMa.

8.9. B cnyuae HapymeHus YCJIOBHH M. 7.6. JUYHBIA TpUEM MOXET OBbIThH

IpeKpaLIeH.
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8.10. B ciryuae, eciu 3asBUTENb MPOSIBISAET arpECCUIO B OTHOIICHUHU COTPYIHUKOB

yIpaBlIeHHUs], TUYHBIH ITPHEM MOXKeT OBbITh NpeKpalleH.
Pazpen 9. UndopmalinoHHO-aHATTUTHYECKAS JeATEIBHOCTD

9.1. YnpaBneHue eXeroiHo B Cpok 110 15 deBpais roaa, CaeayroIlero 3a OTYETHBIM,
MpeJCTaBiIsieT B MUHUCTEPCTBO 00pa3oBanus U Hayku Camapckoi obnactu HHGOpMaLMIO
0 paboTe 1O pacCMOTPEeHHIO OOpamleHWi TpaxkJaH 3a MpOLIeAINi roi mo Qopme,

YCTaHOBJICHHOM MHHHUCTEPCTBOM 0Opa3zoBaHus U Hayku Camapckod o6aacTH.



